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Change in Clause 4.3.2

4.3.2
Perceived accuracy

The accuracy of measurements can be seen in three ways:

-
whether the result produced represents all occurrences of the defined event;

-
whether related measurements produced for the same period refer to the same events; or

-
whether a measurement result refers to the whole or part of a granularity period.

Representation of all occurrences: the definition of a measurement needs to accurately reflect which types of events are to be included in the collection of the data. If a general event or procedure description can be characterised by several sub-types then the measurement definition will have to be precise as to which sub-types are included or specifically excluded from that measurement. Depending on the measurement definition, it may prove more acceptable to count the event or procedure by causes, e.g. successful termination, unsuccessful termination for all reasons. If the definition of a measurement refers to specific failure causes then care shall be taken to assess whether all causes are included - the sum of which can provide the total number of failures - or whether a count of the total is defined as well as for the specific causes. This is particularly important if not all of the causes are supported by an implementation, or if not all of the causes are requested in the measurement job definition.

Same period for the same two events: consider two events being counted which refer to the same resource allocation procedure, falling on either side of a granularity period boundary. I.e. the attempt is counted in one period while the termination is counted in the subsequent period. This will lead to discrepancies appearing in the actual figures when trying to compare attempt and termination counts for the same period. In order to avoid this discrepancy, implementations shall ensure that the termination of a procedure started within a given granularity period shall be captured within the measurement results for that same period, even if the termination of the procedure falls within the next granularity period.

Measurement collection periods: a typical measurement collection period can be interrupted by system events.

These interruptions can be one or more of the following:

-
failure of the measured network resource;

-
failure of the measurement procedure;

-
the measured network resource only becomes available after the measurement period has commenced;

· the measurement procedure only becomes available after the measurement period has commenced.
· system error (e.g. disk failure/lack of memory); 

· communication error (e.g. link failure between the network manager and the measured network resource)
Any such interruption implies that the affected measurement result is incomplete, and in extreme circumstances, no result reports at all can be generated. In these cases the measurement result shall highlight such interruptions to indicate that the result is suspect (see also setting of suspectFlag in Annex A). Any actions to be taken subsequently with regards to the usefulness of the data will depend on the circumstances and the requirements of individual Operators.

End of change in Clause 4.3.2
End of Document
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